Virtual
Training
Programme
Delivering innovative training and development programmes, with a
core focus on effective performance, personal and leadership skills

ARK has established an excellent reputation for providing innovative training
and personal development solutions tailored to meet the needs of our clients.
In response to the current pandemic, we have designed a range of online webinars and
training programmes to assist organisations to develop their people, enhance individual, team
and organisational performance and support career progression.
WHAT MAKES US DIFFERENT?
Our online workshops and training programmes are designed to be engaging, challenging and fun.
Our trainers are highly knowledgable in their specific areas of expertise and have a strong track
record of delivering training solutions.
All our courses are CPD accredited.
We also offer 1-2-1 coaching and mentoring. Discreet, personal and highly effective – our
coaches will explore issues and aspirations, support goal setting and nurture performance.

Our
Programme
MENTAL HEALTH FIRST AID COURSE
19th - 28th Jan 2021, 09:00 AM
TRAINING SESSION
Mental Health First Aid training teaches delegates how to spot the signs and
symptoms of mental health conditions and provide first aid.
The course is a blend of 4 live online training sessions (which range from 1.45 –
2.5 hours) and self-learning activities, spread across 2 weeks.
On completion, delegates will be certified Mental Health First Aiders.
Trainer - Louise Harris
For more information and bookings click here.

REVIEW - REFRESH - RESUME: YOUR
ORGANISATION IN 2021
2nd Feb 2021, 09:00 AM
WEBINAR
The pandemic continues to have a substantial impact on organisations as they
respond to supporting their customers and communities. This session provides an
overview of the key aspects of an organisation that need to be maintained in
order to provide core business stability.
Trainer – Tracy O’Brien
For more information and bookings click here.

THE IMPORTANCE OF THE
HUMAN FACTOR IN CHANGE
10th Feb 2021, 10:00 AM
TRAINING SESSION
This session focusses on the impact of change and challenges on us as individuals
and how we can support others positively in times of change. If we understand
more about how and why we and others experience change differently we can
feel more positively in control.
Trainer – Tracey Willmott
For more information and bookings click here.

IS IMPOSTER SYNDROME HOLDING
YOU BACK?
24th Feb 2021, 11:00 AM & 21st April 2021, 11:00 AM
TRAINING SESSION
Imposter syndrome was coined by psychologists who were looking for a better
explanation as to why high achieving professionals often attributed their success
to luck rather than accomplishment. It can negatively impact your career, leading
to burnout and ultimately be counterproductive.
This workshop uncovers the causes of this widespread and anxiety-inducing
mindset, providing practical tools to change mindset, tame the monster and
unlock potential and confidence.
Trainer – Anthony Taylor
For more information and bookings, click on the links below:
24th February 2021
21st April 2021.

MENTAL HEALTH AWARENESS
2nd March 2021, 09:30 AM
HALF DAY TRAINING COURSE
This introductory session helps raise awareness of mental health issues, delivered
through a mix of presentations, group discussions and workshop activities.
Delegates will gain an understanding of mental health and confidence to support
someone experiencing a mental health issue.
Trainer - Louise Harris
For more information and bookings click here.

CONTACTS
If you would like to discuss any of our sessions in more detail or would like to discuss a
bespoke programme for your organisation, please contact:

Helen Scurr – Director
Email: hscurr@arkconsultancy.co.uk
Telephone: 0121 515 3831

Joanne Turley
Email: jturley@arkconsultancy.co.uk
Telephone: 0121 515 3831

