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THE TEAM

Chapel Street Estate, Brierley Hill
Butterfield, Claverley and Clent Courts, Dudley Central
Highfield Estate and High Rise, Halesowen. 

This is the second edition of our newsletter keeping you up to date
with our progress on rolling out improvements to your homes and
their surroundings. 

In our first edition we explained that we wanted to start more local
conversations with you in three pilot areas:

BETTER HOMES -  HEARING FROM
YOU

We received 206 completed questionnaires, with 48% from
Chapel St Estate, 32% from Highfields Estate and High Rise and
20% from Butterfield, Claverley and Clent Courts.  All bar one
respondent were Dudley MBC tenants.
56% of respondents are in 1 person households.
16% of people in respondents’ households are 60 and over,
13.5% are under 16.  These are low percentages compared with
averages for households generally.  Older people are more
concentrated in Butterfield, Claverley and Clent Courts.
70% of respondents live in a high rise flat.
Exactly half of respondent households need or want to live in a
property with 2 bedrooms.
24% of respondents would like a bungalow and 35% a house.
63% of respondents have lived in Dudley for 10 years or more,
with 35% having lived in their current home for 10 years or
more.

We sent out a short questionnaire to residents in the three pilot
neighbourhoods back in June and we received a good level of
response to that survey. We are working through the results, and
they will all be finalised shortly.

We are also keeping in touch with local Tenants and Residents
Associations and with groups which represent all Dudley residents,
like The Housing Board and Dudley Federation of Tenants and
Residents Associations (DFTRA).

While we are in the process of finalising the data we wanted to
share a few headlines:

Gathering your views

ARK is a consultancy firm which advises
councils and housing associations on
their housing activities. We work in lots
of different areas of the UK to help
councils and housing associations
provide homes and neighbourhoods that
people want to live in. 

We are based in Birmingham and have a
30 year track record.

We place a lot of importance on working
closely with local communities in the
work we do. 

ABOUT ARK



Satisfaction levels with current homes were quite high overall
but ‘standard of repair’ caused the greatest level of
dissatisfaction.  People like access to amenities most about
where they live now.
Anti Social Behaviour and neighbour problems were the things
people liked least about their current home and area.
Better cleanliness, security and green spaces topped the list of
improvements which respondents most wanted to see.
There was a wide spread of preferences for improvement
options ranging from basic improvements to demolition and new
building in parts or across the whole of areas. 

We mentioned in the last newsletter that we would organise some
drop-in sessions if Covid restrictions allowed.

I’m pleased to say that we will be running these drop-in sessions in
your areas as follows:

A chance to hear from you directly

Telephone: 0121 515 3831
Email: marketing@arkconsultancy.co.uk 
Facebook - facebook.com/participationindudley
Website - www.arkconsultancy.co.uk/better-
homes-better-places-better-lives/

Get in touch

Butterfield,
Claverley & Clent

Courts

Chapel Street
Estate

Highfield Estate
and High-Rise

We are running the drop-ins right in the heart of your
neighbourhoods. We will have a marquee and some display material
which we hope will be helpful in prompting ideas and conversation.
The material will include the results of the questionnaire survey.

There will be staff on hand from ARK and from Dudley MBC’s
housing team. We would like to improve our understanding of your
main priorities for improvement and chat about the options available
and your preferences. 

We also plan to have some officers on hand in case you have any
problems or repairs which you want to report, while we are in the
neighbourhood with you.

The set up will be informal and you will get a chance to have a
proper conversation with staff so you can get your views across. The
drop-ins will run through the afternoon and into the early evening to
give people the best opportunity to come along, there is no need to
book a time slot.

What you can expect at the drop-ins

WE LOOK FORWARD TO SEEING YOU AT THE DROP-INS AND
TO HEARING YOUR VIEWS. 

 2:00pm till 6:30pm, Chapel Street Estate Outside the
estate office

2:00pm till 6:30pm Highfields Estate, Worcester House,
Malvern House, Tenbury House Outside the Hope
Centre, Andrew Road 

11:00am till 2:00pm, Butterfield Court

3:00pm till 6:30pm Clent Court, Claverley Court.
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